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History	of	PFI’s	Standards	Program	

•  Standards	originally	adopted	in	1995	

•  Redevelopment	started	in	2005	

•  Updated	standards	were	released	in	2008	

•  Comprehensive	Standards	program	launch	in	2011	

•  Several	revisions	since	-	most	recently	2015	
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PFI’s	Standards	Program	-	Purpose	

•  Provide	the	cerRfied	fuel	referenced	in	EPA’s	NSPS	
for	cerRfying	pellet	burning	appliances	

•  Provide	the	cerRfied	fuel	required	to	be	used	by	
consumers	in	all	cerRfied	pellet	burning	appliances	

•  Increase	the	consistency	and	quality	of	pelleRzed	
fuel	throughout	the	industry	
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Historical	Quality	Issues	with		
PelleRzed	Fuels	

•  Quality	claims	on	the	bag	do	not	necessarily	reflect	
what	is	in	the	bag	

•  Variable	performance	even	within	the	same	grade	

•  Inappropriate	materials	are	showing	up	in	pellets	

•  There	is	nowhere	to	report	non-compliant	product	
or	unethical	pracRces	
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PFI’s	Program	Documents	
h[p://www.pelletheat.org/pfi-standards	

•  PFI	Standard	SpecificaRons	for	ResidenRal/
Commercial	Densified	Fuel	

•  PFI	North	American	CerRficaRon	System	for	
ResidenRal/Commercial	Densified	Fuel	

•  PFI	ResidenRal/Commercial	Densified	Fuel	QA/QC	
Handbook	

•  AccreditaRon	Body	ResidenRal/Commercial	
Densified	Fuel	Enforcement	RegulaRons	
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PFI	QA/QC	Handbook	-	Includes	
•  ResponsibiliRes	
•  Training	
•  DocumentaRon	
•  Records	
•  Management	of	Change	
•  Raw	Material	Control	
•  Equipment	&	OperaRng	

processes	

•  QA/QC	TesRng	
•  Third	Party	InspecRon	&	

Monitoring	
•  InspecRon	Criteria	
•  Re-inspecRon	Criteria	
•  Non	Conformance	
•  Storage/Handling/Delivery	
•  Labeling	
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PFI’s	ResponsibiliRes	

•  Issue	/	Maintain	/	Promote	the	standards	
•  Pursues	technical	research	to	improve	upon	the	
standards	

•  Contracts	and	monitors	the	accreditaRon	body	
•  Maintains	a	website	registraRon	of	all	compliant	
parRes	

•  Pursues	any	misuse	of	the	cerRficaRon	mark	
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PFI’s	CerRficaRon	Mark	
•  Displayed	on	front	lower	third	of	the	bag	
•  AddiRves	may	not	exceed	2%	by	weight	

(type	must	be	stated)	
•  Material	class	must	be	stated	
•  Higher	heaRng	valued	stated	as-received	

and	must	reflect	a	minimum	BTU	
guarantee	–	verified	by	audit	

•  Manufacturers	may	provide	other	
guarantees	as	long	as	their	claims	are	
demonstrated	through	audit		

						(e.g.	Ash	Content	As-Received:		<0.50%)	
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Key	Benefits	of	Standards	Program	
•  Fuel	manufacturers	follow	prescribed	quality	
management	pracRces	assuring	greater	consistency	
between	similarly	labeled	products	

•  CerRficaRon	Mark	clearly	idenRfies	cerRfied	fuel	

•  Provides	three	grades	but	allows	manufacturers	to	
provide	addiRonal	guarantees	if	their	quality	reliably	
exceeds	grade	standards	
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Premium,	Standard	&	URlity	Grades	



PELLET	FUELS	INSTITUTE	

w w w . p e l l e t h e a t . o r g 	

Manufactures	Benefit	of	Standards	
Program	

•  Provides	structure	and	standardized	test	methods	

•  Third	party	verificaRon	through	an	accredited	
audiRng	structure	

•  Provides	a	registraRon	system	for	all	compliant	
enRRes	

•  Reduced	quality	complaints	
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PFI	Qualified	Producers	Stats	

•  26	Qualified	FaciliRes		

•  15	Fuel	Manufacturers	

•  2.67	Million	Tons	of	ProducRon	Capacity	

•  Coverage	from	Coast	to	Coast	
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How	Can	Retailers	Get	Involved???	

•  Learn	how	to	recognize	fuel	that	is	cerRfied	
–  Verify	that	PFI’s	CerRficaRon	Mark	is	on	the	bag	
–  Verify	that	the	producer	is	registered	with	PFI’s	Standards	
Program	

–  h[p://pelletheat.org/pfi-standards/what-are-the-pfi-
standards/	

•  If	you	see	non-cerRfied	producers	using	the	mark	or	
other	marks	decepRvely	similar	please	report	them	
to	PFI	immediately	
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Ques&ons? 

Pellet	Fuels	InsRtute	
703-522-6778	

office@pelletheat.org 
	

 


